Mountain Technical
Field Services, LLC

Globalstar

5T. 'R DEALER

As part of our continued dedication to quality and service, Mountain Technical Field Services, LLC (MTFS) is developing a world-wide database of
satellite phone numbers and their associated user/organizations. Thisdatabaseisa free service that will become available only in the case of an
emer gency and should not be considered an operator -type of service available on a daily basis. In order to access this database, each user must
have MTFS as their Dealer on record with Globalstar and their information must be available for access, aswell. Likewise, only those users who have
opted in to this database will be accessible.

Pleasefill out the information below as well as the attached form to allow Globalstar to change your Dealer on record to MTFS, attach a copy of your
latest invoice for multiple satellite phones and/or accounts and fax back to MTFS at (719) 748-8275. Please include as much information as you would
like regarding the user/organization of each satellite phone (an individuals name, an organization name, address or location, etc.) to ensure the
information you want attached to each phone number is displayed correctly in our database. Feel free to attach additional pages to ensure we have al
of the information requested.

If you would like to have MTFS as your Dealer on record but you do not wish to opt in to our database at thistime, return to our website and obtain the

Dealer Change Only form. By completing and submitting this form, you consent to the sharing of the information contained below in case of a
regional disaster or emergency. Y ou may be contacted by other member of this database during such acrisis.

O Y es, we would like our satellite phones to be available to both public and private organizations in the event of an emergency.

Contact #1 Contact #2

Account Account
Number: I | Number: I |
Satellite Phone I | Satellite Phone I |

Number: Number:
Organization I | Organization I |

Name: Name:
User Name: I | User Name: I |
Address: | | Address: | |
City: I | City: I |
State: | | State: | |
Zip: I | Zip: I |

Account Holders Name
Account Holders Signature Date

e-mail Address on Record

65 Bear Trail / PO Box 595, Lake George, CO 80827-0595
Toll free: (866) 236-9345 Local: (719) 748-2245 Fax: (719) 748-8275
Database Access Number: (254) 201-2727 (DURING EMERGENCIES ONLY)



To: Mr.DonnieHatch

Please change our Globalstar Account Dealer on record to Mountain Technical Field
Services, LLC, Dealer ID 2MTFO.

Our Globalstar
account # idare:

Our Globalstar
phone # idare:

Thank Y ou,

Company Name:

Account Holder name:

Physical address:

City, State, Zip:

Mailing address:

City, State, Zip:

Requestor name:

Signature:

Title:

Phone #:

Fax #:

E-Mail address;

Date:

Fax this MTFS
completed (719) 748-8275
form to: Attn: Dealer Change Request
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